How to take Good

PL
CANA og!t

Choosing the best model, selecting the correct size and correctly adjusting the horseshoe to the hoof are crucial factors
for the advantages of the Duplo Horseshoe to take effect on the hoof. We regularly receive e-mails with requests for help
in these areas. It is always difficult to judge the hoof situation from a distance - but without expressive photos, it is almost
impossible!

Unfortunately, we often receive hoof photos with which we can’t really work because the horse is placed in grass, mud or
sand, or because the hooves are dirty, or because the resolution of the photos is bad, or because the perspectives are
unfavorable.. The quality of your photos decides how realistically we get an idea of your horse’s hoof.

That's why we would like you to send us corresponding photos with every inquiry and to complete the complaint form
(page 2).

When taking photos, the hoof should...

be sufficiently illuminated (daylight is ideal)

be clean

abe placed on a solid and flat surface (pavement or tarmac are ideal)
be photographed with a good camera or camera phone

be photographed from the right perspective

1 hoof

7 different
perspectives
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Complaint Form =),
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First and Last Name:

Address:

Phone Number:

Email-Address:

Information about the Horseshoe Order Date: Shoeing Date:
in Question

Material: O Extra O standard O Extra Regranulate [ standard Regranulate
(pink / ) (black / blue)
Shape: [ Round [ oval [0 open Toe [ straight Toe Shoe (STS)

Model and Size:

Name of the Farrier:

Horse Breed:

What’s the Problem?

Discipline (leisure, endurance, show jumping...), Frequency/Duration of Training:

Were there Changes of late (new stable, box neighbor, different training, horse’s behavior...)?

Location, Date: Signature:
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